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Child Absence
If your child is unable to attend a session, no refund will be issued for the missed

session.

School Closures
In the event of a school closure (e.g. due to strikes, weather conditions, or

health-related incidents such as COVID-19), no refund will be issued. However, if

sufficient notice is provided, a video tutorial will be shared as a substitute for the

missed session.

Tutor Absence
If a workshop is cancelled due to the tutor’s unavailability, the cost of the

cancelled session will be deducted from the fees for the following term.
If your child does not continue with the club in the next term, no refund will be

issued for the cancelled session.

Mid-Term Withdrawal
If a child withdraws from the club partway through a term, no refund will be
provided for the remaining sessions, except in exceptional circumstances at the

discretion of the ILOVEUKE team.



